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Unclaimed Property & Assets

When Assets Become Unclaimed

Red Cloud Securities Inc (“RCSI”). Considers assets to be unclaimed when:
e Letters, correspondence, account statements, trade confirmations, assets, cheques or other documents
are returned by Canada Post as undeliverable
e RCSlis unable to locate the beneficial holder of the assets via telephone, and or emails
e A cheque payable to the client has not been cashed after six months of issuance.

How RCSI will attempt to contact or located beneficial owners of unclaimed assets

After six months of assets going unclaimed, RCSI will:
e Attempt to contact the client at the last known address and phone number
e Attempt to locate the client through local phone directories or internet searches
e Attempt to locate the client via their Trusted Contact Person. If provided

What happens when RCSl is unable to locate the beneficial owners

When assets have been unclaimed the name of the beneficial owner will be added to an “unclaimed assets” list
administered by RCSI.

If you believe that you or someone upon whose behalf you are acting has unclaimed property with RCSI, you can
submit a search request to the Red Cloud Securities Compliance Department.

Please present your request in writing along with supporting documentation and a copy of a piece of personal
identification with a photo ID. Please complete and submit the Unclaimed assets search request form to the
following address:

Red Cloud Securities Inc.

Compliance Department / Unclaimed Property

120 Adelaide St. West

Suite 1400

Toronto, ON

M5H 1T1

Ensure to include all documentation relative to your request. If you are acting in a representative capacity for the
property owner, please submit a copy of the document which provides you with authority to make the request (i.e.
Power or Attorney, proxy or authorization), accompanied by a copy of a piece of your personal identification as well
as a copy of a piece of the owner’s personal identification.
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Please anticipate up to 90 days for a request to be processed and a claimant notified of the result. This period
extends from the moment that RCSI has received all documentation required for the search until it has been
completed.

The provinces of Quebec, Alberta and British Columbia have introduced regulations which set out specific
responsibilities for the administration of “Unclaimed Property” if the last known address of the owner of the
property was within one of these provinces. The legislation is designed to ensure that all reasonable efforts are
made to return “Unclaimed Property to its owner. Unclaimed Property can include cash, stocks, bonds, mutual
funds or other receivables held in client accounts at Red Cloud Securities Inc., without recent activity (3 years),
where the current location of the client is not known to us and the last known address is in one of Quebec, Alberta
or British Columbia. Red Cloud Securities will maintain a list of accounts which may hold Unclaimed Property. The
following provides specific information for each of these provinces and the rest of Canada.

Quebec

The province of Québec has established a service that assists individuals with locating unclaimed property. Revenu
Québec is the agency responsible for recovering and administering unclaimed property for citizens of Québec.

To access the service’s website, please click here:

https://www.revenuguebec.ca/en/unclaimed-property/information/

Alberta

The province of Alberta has established a service for residents who have lost track of property as a result of
business or personal circumstances.

To access the service’s website, please click here:

https://www.alberta.ca/unclaimed-property

British Columbia

The province of British Columbia has regulations that require holders of unclaimed property, where the current or
last known address of the owner is in British Columbia, to make reasonable efforts to contact the owners and
advise them of their unclaimed assets. In addition, the province has established an unclaimed property program to
assist residents with recovering unclaimed property.

To access the service’s website, please click here:

https://www.bcunclaimed.ca/
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