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WHAT COMPLAINTS DOES
OBSI LOOK AT?

OBSl is:

Free

Independent

Fair

WHICH FINANCIAL SERVICES
FIRMS DOES OBSI COVER?

* Federal trust and loan
companies and other deposit

OBSI covers approximately 600 taking organizations

firms including: * All Investment Industry Regulatory
* Banks, domestic and foreign owned Organization of Canada (IIROC)

* Credit Unions member firms

* All Mutual Fund Dealers
Association of Canada (MFDA)
member firms

* RESP Dealers Association of
Canada (RESPDAC) member firms

Visit www.obsi.ca for the complete list.

WHAT DOES OBSI NEED
FROM ME?



HOW CAN OBSI HELP ME? HOW DO | CONTACT OBSI?

* We resolve disputes between
participating banking services
and investment firms and
customers if they can’t solve them
on their own.

* We look carefully at both sides of
the story and consider what would
be a fair and reasonable outcome.

* If we decide the firm has acted
wrongly or made an error and
you have suffered loss, damage
or harm as a result, we'll
recommend the firm compensate
you and/or make amends.
Our recommendations are not
binding on either you or the
firm, though almost 100%
of our recommendations
are accepted.

* We can recommend compensation
for losses up to $350,000, though
most recommendations are for
much smaller amounts.

* If we do not believe compensation
is warranted, we'll explain why we
think so.

We can help.
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